Subject: FW: ACMA Optus investigation [SEC=OFFICIAL]
Attachments: ACMAmatters for potential investigation Optus outage 18 September 2025.docx

From: Nerida O'Loughlin

Sent: Saturday, 20 September 2025 5:17 PM

To: barnaby.kerdel@mo.communications.gov.au
Subject: ACMA Optus investigation

Dear Barnaby

Attached is a short note on the various instruments/provisions that we expect we will need to include on our
investigation. | have also sent through to Sam and James in the department. Let me know if you need anything
additional and/or clarified.

Regards

Nerida O’Loughlin
Chair and Agency Head

Australian Communications and Media Authority
T+61262195115

E nerida.oloughlin@acma.gov.au





